August 18, 2000

Christine Langner

Accounting Department

Holiday Inn Crowne Plaza Rome Minerva

Piazza della Minerva 69

Rome, Italy 00186

Via Fax 011-39-06-6794165

Dear Ms. Langner:

I am requesting a copy of the billing statement and any other documentation you can provide regarding my stay at your hotel between the dates December 28, 1999 and January 3, 2000.  The confirmation number was 63901815.  The amount due was $4,306.45 and was paid with an American Express card. The information should be faxed to 414-291-9691 to the attention of Cynthia K. Friauf.  You may contact Cynthia Friauf if you have further questions.  Thank you for your attention to this matter.  

 Very truly yours,

Michael S. Joyce

President & Chief Executive Officer

