Northern Trust Company Meeting

April 11, 2001

Items for Discussion

Service level changes

Booking issues

· Alternative Investments

· Cost & FMV basis difference resolution

· Recording stock transfer basis

· Fee payments 

· TCW basis at year end

February statement were finaled on 2/22

RHJ capital call sent to an incorrect bank

Cash transfer to Firstar missed

Communication gaps


Timeliness on notification of SFAS 133


PIN notification


Drop shipment of year end stock transfers

Web site

Slow response time

